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Product Name: VP-734 

Current Version: Ver.Type Ver No. Date 

Firmware VTR1.17 
VTX1.05 
VPC1.09 

September 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: September 2016 

Reference: 10785 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-734 Any Yes  N/A 

    

Technical Notes: 

 EDID was fixed. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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The following changes were made in this version: 

Bugs Fixed: 

QC ID Description 

 EDID problems were fixed 

Bugs to be Fixed in Future Version: 

QC ID Description 

5777 Password is not default value after factory reset 

5844 Wrong title of volume bar 

5897 OSD changes do not appear in WEB until refreshed 

5898 Different minimum size of the window can be defined via WEB and OSD 

5901 Max Volume Limit doesn't show on Web page and doesn't work with it 

5907 Web loading takes too much time 

5908 When muted, scrolling the slider must unmute the audio on the Web page 

5909 After a preset was chosen on Web page, you must click the Save or Recall 
button to close the preset screen 

5934 There are 'Label' issues  

5941 Auto switch on/off is missing from the 'Input Settings' Web page 

5942 The Input tab has an 'Auto switch' option and the  Setup has 'Auto-switch 
priority' option - unify the terms 
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QC ID Description 

5945 Any change of Horizontal Pan or Vertical Pan made via Web page didn't 
apply to device. 

5972 Web EDID Management issues 

6012 Temporal NR is not available in any format or with any input resolution. 

6013 Mosquito and Block NR are not available with digital and VGA inputs. 

6061 Audio outputs on both embedded and analog outputs in spite of the Output 
HDMI Type being DVI 

6104 Front panel buttons do not react robustly to being pressed 

6106 Changing Auto-switch priority for any input gets two different priorities 

6117 By scaling from 2K input resolution to 4K output resolution the output image 
is corrupted  

6127 Using Mac as a source, 1080p@60 displays instead of some of the device 
resolutions 

6128 The HDMI input does not support 480i@60 and 1080p@24 resolutions 

6130 Missing IP and Gateway validation 

6133 Password prompt appears when 'Activate Security' is off 

6135 After setting  'Activate Security' on and reloading the page, it appears as set 
to off 

Known Limitations (including compatibility limitations): 

QC ID Description 

5629 Compliance test: fail on 4k / pass with 1080p. 

5632 All resolutions test: 840Hxl - no picture with 1360x768@60hz (Audio exist) 

5637 Problem in 'BLANK' and 'FREEZE' 

596 When recalling any saved preset via Web, the device resets. 

5910 On Web page, the volume can be changed from min to max value in one 
click. 

5947 There is a flashing path at the bottom of the monitor DELL-U2711 when 
Overscan is on 

6012 Temporal NR isn't available in any format input input resolution. 

6013 Mosquito and Block NR isn't available with digital and VGA inputs. 

6106 Changing Auto-switch priority for any input gives two different priorities 

6127 Using Mac as a source the device displays 1080p@60 instead of some 
resolutions. 

Preceding Version:  NP – 1.0 
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Product Name: VP-734 

Current Version:  NP – 1.0 

Version Date:  February 2016 

Reference:  8206 

 

This is a release note for a new product. 

Known Issues: 

 Maximum Volume Limit is not shown on the Web page. 

 Input labeling issues on the Web page. 

 Auto switch on/off is missing on the 'Input Settings' Web page. 

 480i@60 and 1080P@24 resolutions on HDMI input not supported. 

 Missing IP and Gateway validation. 

 Password prompt appears when 'Activate Security' is off. 

 After setting  'Activate Security' on and reloading the page, it appears as off 
setting. 

 Issues with IE10. 

 Cannot increase the size of the picture via the Web. 

 

Preceding Version:  N/A 
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