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Product Name: VP-553 

Current Version:  F – 1.40 

Version Date:  January 2016 

Reference:  9444 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-553 Any Yes  N/A 

Technical Notes: 

 Various Web, audio, P3K and other issues were fixed. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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Product Name: VP-553 

Current Version:  F – 1.40 

Version Date:  January 2016 

Reference:  9444 

 

The following changes were made in this version: 

Added Features: 

 Balanced audio output follows Output 1 or 2. 

 Protocol 3000 volume and power commands added. 

 Front panel echoing added. 

 Mic gain added to Web page. 

 Added “ AUDIO OUT” in SID-X2N on Web page 

 When pressing the Step in button on SID-X2N, audio follows video. 

 Added STANDBY ON/OFF command. 

 Added UDP echoing. 

Fixes: 

 Web bugs were fixed. 

 P3K bugs were fixed. 

 A TP to PC switching bug was fixed. 

 Intermittent audio bugs were fixed. 

 Fail color space after change output resolution. 

 The protocol command on the serial terminal window now echoes while pressing 
on unit button. 

 Equalizer parameters after factory reset were fixed. 

 

Modifications: 
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 EDID mechanism changed to be compatible with PT-571.  

 The SID-X2N Step-in button lights when switching to its connected HDBT input, 
by pressing the VP-553 front panel buttons. 

 Changing the output resolution via OSD or remote control when the input 
resolution is WUXGA, hung the device.  

 Disable the 'Logout after x minutes..." checkbox when the 'Authenticate Web page 
access' checkbox is unchecked. 

 Add the 'Microphone Gain' feature to the Web page, once the 'Line/Mic'  
DIP-switch is set to 'Mic'. 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 0.30 
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Product Name: VP-553 

Preceding Version:  F – 0.30 

Version Date:  October 2014 

Reference:  7887 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-553 No Yes N/A 

    

Technical Notes: 

 Data routing was added. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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Product Name: VP-553 

Current Version:  F – 3.0 

Version Date:  October 2014 

Reference:  7887 

 

Added Features: 

 Data Routing was added. 

Fixes: 

 Bugs were fixed. 

 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  NP – 1.0  
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Product Name: VP-553 

Preceding Version:  NP – 1.0 

Version Date:  June 2014 

Reference:  4704 

 

This is a release note for a new product. 

 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  N/A  
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