
 

 

 

KRAMER ELECTRONICS, Ltd. 

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VP-424 

Current Version:  F – 4.0 

Version Date:  April 2015 

Reference:  8381 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VP-424 Any Yes  N/A 

    

Technical Notes: 

 A lockup problem and a resolution display problem were fixed. 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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Product Name: VP-424 

Current Version:  F – 4.0 

Version Date:  April 2015 

Reference:  8381 

 

 

The following changes were made in this version: 

 

Fixes: 

 Over a period of sometimes days or weeks the scaler locks up. Receivers of the 
outputted signal (for example Blackmagic cards) can no longer read an input signal 
from them, and the only solution is to power-cycle the scalers. 

 When scrolling using the + key, a different set of resolutions are accessed than 
when scrolling with the – key. Only the YPbPr resolutions (480p to 1080p) are 
available in both directions. 

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 3.8 
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Product Name: VP-424 

Preceding Version:  F – 3.8 

Version Date:  June 2014 

Reference:  6705 

 

 

The following changes were made in this version: 

 

Added Features: 

 Output resolutions 1080p29.97 and 1080p30 were added.  

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 3.2 
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Product Name: VP-424 

Preceding Version:  F – 3.2 

Version Date:  October 2013 

Reference:  6369 

 

The following changes were made in this version: 

Added Features: 

 A new Kramer default EDID was implemented.  

Fixes: 

 Inputted signals with polarity not according to VESA standard outputted a bad 
picture.  

Known Issues: 

 There are no known issues. 

 

Preceding Version:  F – 3.1 

 


