
 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA GO 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.0916.788 January 2017 

Software – – 

Web – – 

 Hardware – – 

RN Date: January 2017 

Reference: 11827 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VIA GO 2.0.0916.788 MANDATORY N/A  

    

Technical Notes: 

 This patch must be applied to all units running a minimum version of 2.0.0916.788. 
Units running older version than this must be reimaged to this latest version.   

 This patch fixes bugs in Wi-Fi client mode and in the FW upgrade process. 

 There is no increment in the FW version, only the “Settings” module has a new 
version number. Once the patch is applied or the unit gets a new image file, enter 
the “Settings” module of the VIA GO menu and check for the following version 
2.0.0117.279 as shown here: 

 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  

mailto::info@kramerel.com
http://www.kramerelectronics.com/


 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA GO 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.0916.788  

Software – – 

Web – – 

 Hardware – – 

RN Date: January 2017 

Reference: 11827 

 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Description 

 The unit didn’t boot correctly and displayed a “No Network found” message 
when switching from Wi-Fi Client Mode to Access Point Mode. 

 Bug in the upgrade FW process (for future FW releases) 

Bugs to be Fixed in Future Version: 

QC ID Description 

 The VIA client file gets a wrong name when downloaded using FireFox 
browser. The file is saved as “VIA.exe.txt” and can’t run properly. 
Remove the “.txt” at the end of the file (to keep only “VIA.exe”) before 
running it on your PC. 

Known Limitations (including compatibility limitations): 

QC ID Description 

 VIA GO can’t be used in dual network mode when the Wi-Fi is set to Client 
mode. 

 VIA Pad requires LAN settings of “Fixed IP” (DHCP not supported) 

Preceding Version:  F - 2.0.0916.788 
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KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA GO 

Preceding Version: Ver.Type Ver No. Date 

Firmware 2.0.0916.788 November 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 2016 

Reference: 11482 

Kramer Product Affected:  

Product Name Minimum  FW Version 
for Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VIA GO N/A – only image file YES N/A 

    

Technical Notes: 

 This is a new image file release for all VIA GO units after product is moved to 
“Active” 

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  

mailto::info@kramerel.com
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KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA GO 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.0916.788 November 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: November 2016 

Reference: 11482 

 

Known Limitations (including compatibility limitations): 

QC ID Description 

 No known limitations 

Preceding Version:  2.0.0716.774 
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KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: VIA GO 

Current Version: Ver.Type Ver No. Date 

Firmware 2.0.0716.774 September 2016 

Software – – 

Web – – 

 Hardware – – 

RN Date: September 2016 

Reference: 9447 

 

This is a release note for a new product. For a list of new product features see: 

http://www.kramerav.com/manual/VIA GO 

Known Limitations (including compatibility limitations): 

QC ID Description 

 No known limitations 

Preceding Version:  N/A 

mailto::info@kramerel.com
http://www.kramerelectronics.com/
http://www.kramerav.com/manual/VIA%20GO

