
 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name: Site-CTRL 

Current Version: Ver.Type Ver No. Date 

Firmware – – 

Software 2.0.0.27 July 2016 

Web – – 

 Hardware – – 

RN Date: August 2016 

Reference: 10987 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

Site-CTRL Any  Yes N/A 

    

Technical Notes: 

 Various bugs were fixed. 

Codependency with Other Products and Software: 

Product Name Comments 

RC-XX All RC-XX devices 
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Product Name: Site-CTRL 

Current Version: Ver.Type Ver No. Date 

Firmware – – 

Software 2.0.0.27 July 2016 

Web – – 

 Hardware – – 

RN Date: August 2016 

Reference: 10987 

 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Description 

8048 Editing the IP of a device, to an existing IP merges both devices on the 
'Room List' tab 

8081 Pressing the "msg" button causes the app to close 

8104 Editing a room caused an exception 

8235 Having 2 or more projectors with lamp hour queries is not distinguishable on 
the event log of the Site-Ctrl app 

8287 Adding a time schedule, when its end date is the same as the start date, 
causes an exception 

8292 Performance: The app hangs when dealing with more than 20 RCs on the 
'Room List' 

8295 Increased 'ERROR -> COMMUNICATION -> Room_Status' timeout when 
RC does not respond 

8321 Exception when logging into Site-Ctrl, when no light SQL was found 

8382 On some machines: SQLite is not loaded properly and causes a "Wrong 
login credentials" message upon correct login (even when logged in as a 
user) 
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Bugs to be Fixed in Future Version: 

QC ID Description 

2410 'Room name start index' needs limitation (Field validation issue) 

2413 Clicking 'Cancel' in the warning message: "Do you want to save 
changes....?" after editing the 'Email notification' area, saves the changes 
instead of ignoring them (also, the message appears after switching to 
another tab instead of before the switch) 

2438 The device's password cannot be changed 

2450 Resizing the window is only possible on the right-hand side 

2453 & 
8384 

Localization issues 

2483 Defining more than one email in the 'Settings' tab sends the email to the last 
address on the list 

2496 Allow sending mails when the security is on 

2510 & 
2615 

Minimizing causes Site-CTRL's task bar icon to disappear 

2512 Two simultaneous update processes cause an exception in an upload event 

2508, 
2513, 
2515, 
2601, 
2627 

Scheduling window issues 

6333 The dragging feature in the Location/Sites/Rooms tree does not work 
properly 

8102 Opening the project after renaming the location name keeps the old name 

8299 Filtering the 'Event log' by RCs IP addresses behaves incorrectly 

8370 Wrong calculation of lamphour usage percentage on some of the RCs in the 
room list 

8385 Happened once: An unhandled exception occurred after the main screen 
was displayed, immediately after the login 

Preceding Version:  N S – 2.0.0.x 
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Product Name: Site-CTRL 

Current Version:  S – 2.0.0.x 

Version Date:  April 2014 

Reference:  Beta Version 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

Site-CTRL NR NR Yes 

    

Technical Notes: 

 This is a Beta version release. There are still open issues, mainly with the 
messaging and emailing system which will be fixed for the first released version. 

 Due to major changes in the query system, messages sent to Site-CTRL by 
queries configured in versions earlier than K-Config 2.0.0.X are not supported in 
this version.  

 The format of messages sent from the master room controller to the Site-CTRL 
site-monitoring application was updated.   

 For the Site-Ctrl solution to operate correctly, all three software components 
(device firmware, K-Config and Site-CTRL) must be of the same release version. 
We strongly advise taking this into consideration before upgrading the firmware on 
devices already installed or before updating the Site-CTRL installation to the latest 
version of Site-CTRL 2. If your present AV site is running Site-CTRL configured 
with the older version of K-Config, consult Kramer Tech support on whether to 
upgrade the firmware used on this installed AV site. 

Codependency with Other Products and Software: 

mailto::info@kramerel.com
http://www.kramerelectronics.com/


 

 

KRAMER ELECTRONICS, Ltd.  

E-mail:  info@kramerel.com 

Web:  www.kramerelectronics.com 

  

 

Product Name Required Firmware Version 

SV-551 This version is not compatible with the SV-551. Users of 
the SV-551 should continue using older Site-CTRL versions 

SV-552 Minimum required SV-552 firmware version for maximum 
compatibility - 4.0.15.11355 

WP-500 This version is not compatible with the WP-500. Users of 
the WP-500 should continue using older Site-CTRL 
versions 

WP-501 This version is not compatible with the SV-551. Users of 
the WP-501 should continue using older Site-CTRL 
versions 

SL-1 Minimum required firmware version for maximum 
compatibility – 4.0.15.11355. In some cases, we 
recommend not upgrading the firmware and should 
continue using older Site-CTRL versions. See details in the 
SL-1 Release notes 

SL-12 Minimum required firmware version for maximum 
compatibility - 4.0.15.11355 

SL-14RC Minimum required firmware version for maximum 
compatibility will be available in a few weeks. In some 
cases, we recommend not upgrading the firmware and 
should continue using older Site-CTRL versions. See 
details in the SL-14RC Release notes 

RC-63D series Minimum required RC-6X firmware version for maximum 
compatibility - 4.0.15.11355 

RC-63A series Minimum required RC-6X firmware version for maximum 
compatibility - 4.0.15.11355 

RC-62 series Minimum required RC-6X firmware version for maximum 
compatibility - 4.0.15.11355 

RC-53D series Minimum required firmware version for maximum 
compatibility - 3.2.2.3166 
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Product Name Required Firmware Version 

RC-53DLC series Minimum required firmware version for maximum 
compatibility - 3.2.2.3480 

RC-74DL series Minimum required firmware version for maximum 
compatibility - 4.0.15.11355 

RC-2 Minimum required firmware version for maximum 
compatibility – 11696 

RC-2C Minimum required firmware version for maximum 
compatibility - 5866 

RC-52/N Minimum required firmware version for maximum 
compatibility – 5866 

RC-63DLN series Minimum required firmware version for maximum 
compatibility – 4.0.15.11355 

RC-712M / RC-76M Minimum required firmware version for maximum 
compatibility – 4.0.15.11355 

RC-78R / RC-76R Minimum required firmware version for maximum 
compatibility – 4.0.15.11355 

RC-13TC Minimum required firmware version for maximum 
compatibility will be available in a few weeks 
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Product Name: Site-CTRL 

Current Version:  S – 2.0.0.x 

Version Date:  April 2014 

Reference:  Beta Version 

 

 

This version includes the following changes from versions 1.x.x.x: 

Added Features: 

 AV site can be divided into a tree view  

 The user can select rooms to view in the main room view page 

 Scheduled task support (FW upgrade, CFG uploads, Internal clock syncing) 

 Support for K-Config 2.0.0.X queries and messaging system 

Modifications: 

 Improved stability when a large number of rooms are monitored 

Known Issues: 

 To be announced with the first released version. 

 

Preceding Version:  S - 1.x.x.x 
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