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KRAMER ELECTRONICS LTD.
3 Am Ve’Olamo St, Jerusalem 95463, Israel
 TEL:(972-2)-654-4000, FAX:(972-2)-653-5369
FIRMWARE UPGRADE FOR SP-10D/11D
CAUTION: THIS PROCEDURE MUST BE PERFORMED ONLY BY TRAINED TECHNICIAN, FAMILIAR WITH THE RULES OF THE ELECTRICAL SAFETY
Flash Memory Upgrade

The firmware of the Video Processor SP-10D/11D is located in the internal memory, which lets you upgrade to the latest Kramer firmware version in minutes! The process involves:

· Getting the necessary software

· Connecting the PC to the RS‑232 port

· Upgrading Firmware

Getting the necessary software

1.
Acquire the file: “SP-10D.zip” or “SP-11D.zip” from the Kramer Technical Support.

2.
Extract all files from the the file: “SP-10/11D.zip” to the same folder (for example, C:\Program Files\Kramer ).

Connecting the PC to the RS‑232 Port

Before installing the latest Kramer firmware version on a SP-10D or SP-11D unit, do the following:

1) Switch the SP-10D/11D off.

2) Connect the RS-232 DB9 port on the back of SP-10D/11D unit to the Null‑modem adapter and connect the Null-modem adapter with a 9 wire cable to the RS-232 DB9 COM port on your PC.

3) Software is configured to work through serial port COM1. If you are using other COM port, edit file U49_LoadCom.bat using any text editing software (for example Notepad) and change “com1” in first and third lines to appropriate COM port number. Save and close the file.

Upgrading Firmware

Follow these steps to upgrade the firmware:

1. Press and hold simultaneously 2 right-hand butons on the front panel of SP-10D/11D: “Panel Lock” and “Freeze”.
2. While holding 2 abovementioned buttons switch on the power on SP-10D/11D.

3. The SP-10D/11D starts. On the front panel display appears “L”.

4. On your computer double-click file U49_LoadCom.bat. On the computer opens new window and on the front panel display of SP-10D/11D appears rotating symbol, indicating upgrade process.

5. Wait until the upgrade process ends. When relevant message appears inside upgrade window, press any key on your keyboard to close the upgrade window.

6. Switch SP-10D/11D off and then on. Upon start up on the front panel display of SP-10D/11D appears number indicating installed version of firmware. For example number 14 indicates version 1.4. Verify that the number indicates correct version.
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