
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.3_000 February 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 28, 2021 

Reference: 17248 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VS-42H2 Any Yes Yes 

Technical Notes: 

• Support for the chipset in the new version of the HW. 

 

This firmware is applicable ONLY to VS-42H2 Revision 01 or higher. Upgrading an incompatible 

device with this FW can cause the device to be unusable. 

Verify which HW Revision of VS-42H2 you own. : 

VS-42H2 Revision 01 or higher include a silver sticker next to the serial number marked R: 01 or 

higher. 

Older versions of VS-42H2 do not contain a revision number. 
  

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.3_000 February 2021 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 28, 2021 

Reference: 17248 
 
 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

13498 Sometimes, the new audio channel is heard for a short moment during the 
switching transition. 

13656 Some bugs with iOS and Android devices. 

14046 In Auto mode – Copying EDID to all inputs causes device to switch the 
outputs to input #1. 

14047 In Auto mode – Changing the HDCP mode of an input causes it to switch 
between inputs. 

14048 Issues with reading EDID for DVI devices. 

14235 Sometimes, system fails sometimes to copy EDID from OUT1 to inputs. 

15344 Reading EDID using Explorer 11 sometimes causes browser to get stuck. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 

Preceding Version: 1.2_0000 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.2_0000 April 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: April 26, 2020 

Reference: 16294 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VS-42H2 Any Yes Yes 
 

Technical Notes: 

• Fixed a bug. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.2_0000 April 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: April 26, 2020 

Reference: 16294 
 
 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Fixed Bug Description 

14024 Issue when changing the IP address. 
 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

13498 Sometimes, the new audio channel is heard for a short moment during the 
switching transition. 

13656 Some bugs with iOS and Android devices. 

14046 In Auto mode – Copying EDID to all inputs causes device to switch the 
outputs to input #1. 

14047 In Auto mode – Changing the HDCP mode of an input causes it to switch 
between inputs. 

14048 Issues with reading EDID for DVI devices. 

14235 Sometimes, system fails sometimes to copy EDID from OUT1 to inputs. 

15344 Reading EDID using Explorer 11 sometimes causes browser to get stuck. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: 1.1_0001 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.1_0001 May 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 7, 2019 

Reference: 13662 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

VS-42H2 N/A N/A N/A 
 

Technical Notes: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: VS-42H2 

Current Version: Type Number Date 

Firmware 1.1_0001 May 2019 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 7, 2019 

Reference: 13662 
 
 

This is a release note for a new product. For a list of new product features see: 

www.kramerav.com/manual/VS-42H2 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

13498 Sometimes, the new audio channel is heard for a short moment during the 
switching transition. 

 Some bugs with iOS and Android devices. 

14046 In Auto mode – Copying EDID to all inputs causes device to switch the 
outputs to input #1. 

14047 In Auto mode – Changing the HDCP mode of an input causes it to switch 
between inputs. 

14048 Issues with reading EDID for DVI devices. 

14235 Sometimes, system fails sometimes to copy EDID from OUT1 to inputs. 

15344 Reading EDID using Explorer 11 sometimes causes browser to get stuck. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

 None listed 
 

Preceding Version: N/A 
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