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Product Name: TP-588D 

Current Version:  FW – 1.31.00 

Version Date:  December 2015 

Reference:  9363 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

TP-588D Any Yes N/A 

    

Technical Notes: 

 A missing video problem was fixed.  

 This upgrade can be done only in the Kramer office. Please contact your Kramer 
dealer for details.  

Codependency with Other Products and Software: 

 There is no codependency with other products or software.  
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Product Name: TP-588D 

Current Version:  FW – 1.31.00 

Version Date:  December 2015 

Reference:  9363 

 

The following changes were made in this version: 

Fixes: 

 On some screens, video is missing with certain resolutions (for example, XGA on 
some Dell monitors). 

Known Issues: 

 When both DVI and HDMI outputs are connected and the user disconnects HDMI 
Out, there might be short video flickering on the DVI output. 

 There might be audio loss on the DVI output with some displays. 

 

Preceding Version:  NP – 1.0 
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Product Name: TP-588D 

Current Version:  NP – 1.0 

Version Date:  October 2015 

Reference:  N/A 

 

This is a release note for a new product. 

Known Issues: 

 When both DVI and HDMI outputs are connected and the user disconnects HDMI 
Out, there might be short video flickering on the DVI output. 

 There might be audio loss on the DVI output with some displays. 

 

Preceding Version:  N/A 
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