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Product Name: RC-14RCN 

Current Version:  F – 4.0.16.12689 

Version Date:  May 2014 

Reference:  6385 

Release Type: 

  Firmware    Software    Hardware    New Product 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

RC-14RCN Any No  Yes 

    

Technical Notes: 

  New software support was added. 

Codependency with Other Products and Software: 

Product Name Comments 

K-Config 1. This FW version is best used with K-Config 2.0.0.X. If you 
have an RC-14RCN unit installed and running a project 
created with K-Config 1.0.X.X we recommend not 
upgrading its firmware to this version. 

2. The query system is compatible to the one in K-Config 2 
but with below limitation 

Site-CTRL The query system used in this FW is compatible only with 
Site-CTRL version 2. If you have an RC-14RCN unit installed 
in a site monitored by the previous version of Site-CTRL, we 
recommend not upgrading its firmware to this version. 
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The following changes were made in this version: 

Added Features: 

Support was added for K-Config 2 new relevant features: 

 K-Config 2 – Support for new query mechanism  

 K-Config 2 – Supports new tables 

 K-Config 2 – Supports new DELAY 

 K-Config 2 – Supports “Test command" 

 K-Config 2 – Supports 10 Ethernet clients 

Fixes: 

 Various bugs were fixed and performance stabilized. 

Modifications: 

 Speed enhancements were made.  

Known Issues: 

 We recommend not running more than one query at a time. Running more queries 
might result in hang-ups or other issues. 

 

Preceding Version:  N/A 
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