
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65520 June 2024 
Software – – 
Web – – 

 Hardware – – 
RN Date: June 20, 2024 
Reference: 019751 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

SWT3-31-HU Any Yes Yes 
 

Summary: 
• Fixed a bug. 

Codependency with Other Products and Software: 
• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65520 June 2024 
Software – – 
Web – – 

 Hardware – – 
RN Date: May 20, 2024 
Reference: 019751 

 
The following changes were made in this version: 

Bugs Fixed: 

ID Fixed Bug Description 
86324 Noise heard on audio output upon HDMI input connection 

  

Preceding Version: 1.0.65513 
  

mailto:info@kramerav.com
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65513 May 2024 
Software  – 
Web – – 

 Hardware 03 May 2024 
RN Date: May 20, 2024 
Reference: 019688 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

SWT3-31-HU Any Yes Yes 
 

Summary: 
• Fixed a bug. 

Codependency with Other Products and Software: 
• There is no codependency with other products or software. 

  

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65503 May 2024 
Software – – 
Web – – 

 Hardware 03 May 2024 
RN Date: May 20, 2024 
Reference: 019688 

 
The following changes were made in this version: 

Bugs Fixed: 

QC ID Fixed Bug Description 
 Potential improper USB-C connection for Lenovo laptop models (Gen2 or later).  

Workaround: Unplug/re-plug laptop till properly connected 

 

This bug was fixed on HW Revision 03 and higher. To check your device’s product revision number, 
check the label on the box. 

 

  

Preceding Version: 1.0.65072 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65072 January 2024 
Software – – 
Web – – 

 Hardware – – 
RN Date: January 1, 2024 
Reference: 19443 

 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

SWT3-31-HU Any Yes Yes 

Summary: 
• Fixed a bug. 

• Added feature(s). 

Codependency with Other Products and Software: 
 

• There is no codependency with other products or software. 

Replaced Products: 
N/A 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.65072 January 2024 
Software – – 
Web – – 

 Hardware – – 
RN Date: January 1, 2024 
Reference: 19443 

 
 

The following changes were made in this version: 

New Features: 

 New Feature Description 
 Configurable LAN connection via USB-C. 
 Auto EDID-support for 2-channel audio. 

 

Modifications: 
N/A 

Dropped Features: 
N/A 

Bugs Fixed: 

ID Fixed Bug Description 
2016 Detected buttons click is longer than standard. 

  

Bugs to Fix in Future Versions: 
N/A 

Known Limitations (including compatibility limitations): 

ID Description 
85605 Macbook Pro improper USB-C LAN connection. 

MacOS fix: Update Ventura/Sonoma MacOS Asix apple driver. 
https://www.asix.com.tw/en/product/USBEthernet/High-
Speed_USB_Ethernet/AX88772C 

mailto:info@kramerav.com
http://www.kramerav.com/
https://www.asix.com.tw/en/product/USBEthernet/High-Speed_USB_Ethernet/AX88772C
https://www.asix.com.tw/en/product/USBEthernet/High-Speed_USB_Ethernet/AX88772C


 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Preceding Version: 1.0.64477 
 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.64477 October 2023 
Software – – 
Web – – 

 Hardware – – 
RN Date: October 25, 2023 
Reference:  

 

Kramer Product Affected:  
Product Name Minimum FW 

Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

SWT3-31-HU N/A N/A N/A 
 

Summary: 
• This is a release note for a new product. 

Codependency with Other Products and Software: 
• There is no codependency with other products or software. 

Replaced Products: 
• N/A 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: SWT3-31-HU 
Current Version: Type Number Date 

Firmware 1.0.64477 October 2023 
Software – – 
Web – – 

 Hardware – – 
RN Date: October 25, 2023 
Reference:  

 
 

This is a release note for a new product. For a list of new product features see: 
www.kramerav.com/manual/SWT3-31-HU 

Issues to Fix in Future Versions: 
ID Deferred Issue Description 
85394 Time location isn't disabled for disabled NTP server. 
 Incorrect P3K time query response. 
 No connection of active host with newly plugged USB device.  

Workaround: Re-switch active host. 
85256 Web-UI gateway active/inactive option is unsupported. 
85246 Input signal status does not have port numbers near signal name at Web UI. 
85244 Few web-UI configured attributes are not exported/imported. 
84782 After device restart, Web page should be refreshed manually. 
84431 Web-UI color depth is not configurable. 
83357 Long delay on initial web-UI landing page load. 
84573 After device restart, Web page should be refreshed manually. 
84200 No command name edit when contains 2 spaces. 
 Rarely, especially post power-cycle, plugged USB-C source is undetected. 

Workaround: Unplug & re-plug source. 
 

Known Limitations (including compatibility limitations): 
ID Limitation Description 
83350 Default hostname may contain further truncated model name to comply with 

its standard-required uniqueness. 
85263 Web-UI action command length is up to 300 characters. 

 

Preceding Version: N/A 
 

mailto:info@kramerav.com
http://www.kramerav.com/
http://www.kramerav.com/manual/SWT3-31-HU


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 
E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

 

mailto:info@kramerav.com
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