
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware v1.12 July 2024 

Software – – 

Web – – 

 Hardware – – 

RN Date: July 24, 2024 

Reference: 19752 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

MV-4X Any Yes Yes 

Summary: 

• Fixed a bug. 

Codependency with Other Products and Software: 
 

• There is no codependency with other products or software. 

New Features: 

• Embedded web pages were rebranded with a new logo and loading icon. 

• Embedded web pages About information was updated. 

Modifications: 

ID Description 

3588 PK-3000 #AUD-LVL command supports increment/decrement volume ++/-- . 

 

Dropped Features: 

N/A 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware v1.12 July 2024 

Software – – 

Web – – 

 Hardware – – 

RN Date: July 24, 2024 

Reference: 19752 

Bugs Fixed: 

ID Description 

3590 Fixed a resolution issue at 2560x1440P @60 on inputs 3 & 4. 
  

Bugs to Fix in Future Versions: 

N/A 

Known Limitations (including compatibility limitations): 

N/A 

Preceding Version: 1.10 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware v1.10 February 2024 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 28, 2024 

Reference: 19561 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

MV-4X Any Yes Yes 

Summary: 

• Fixed a bug. 

Codependency with Other Products and Software: 
 

• There is no codependency with other products or software. 

 

New Features: 

N/A 

Modifications: 

N/A 

Dropped Features: 

N/A 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware v1.10 February 2024 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 28, 2024 

Reference: 19561 

 

Bugs Fixed: 

ID Fixed Bug Description 

3552 GUI did not update the switch selection by commands sent to it. 

 Commands “view-mod 5” & “view-mod 6” sent incorrect feedback. 
  

Bugs to Fix in Future Versions: 

ID Deferred Bug Description 

3524 Wrong ERR code: Some P3K commands show ERR 002 even when that 
Command exists. 

 

Known Limitations (including compatibility limitations): 

ID Limitation Description 

3339 Firmware upgrading should be done via the web interface or via USB, not via 
KUpload. (KUpload is far too slow for practical use). 

868 The resolution is not determined at the HDBT output if set to output resolution 
3840x2400RB 

Preceding Version: 1.08 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware 1.08 February 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 8, 2023 

Reference: 18462 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

MV-4X Any Yes Yes 
 

Summary: 

• Fixed a bug. 

• Added feature(s). 

Codependency with Other Products and Software: 

Product Name Comments 

  
 

• There is no codependency with other products or software. 

 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

3339 Firmware upgrading should be done via the web interface or via USB, not via 
KUpload. (KUpload is far too slow for practical use). 

868 The resolution is not determined at the HDBT output if set to output resolution 
3840x2400RB 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware 1.08 February 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: February 8, 2023 

Reference: 18462 

Bugs Fixed: 

QC ID Fixed Bug Description 

 When cycling power, sometimes a 6G picture was not shown 

3487 The video pixel parameters differed for each HDMI input  

3419 Default contrast level was too low. 

 When upgrading firmware by webpage, MV-4X sometimes got stuck. 

3516 Kramer logo was unclear. 

3517 "Are You sure change timing?" message changed to Press enter to confirm 
new resolution when pressing revert to XGA button. 

3519 Security lock icon updates correctly when working with more than one web 
page. 

3520 Fixed bug for device exiting standby in QUAD mode.  

3521 Menu transparency feature works in the web page. 

3522 Exit full screen button is now functional. 

3523 Kramer web page updated. 

3526 Fixed bug for Fade In & Out operation.  

3527 The black line "Rotate > Off works properly when resetting window layout.  

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

3524 Wrong ERR code: Some P3K commands show ERR 002 even when that 
Command exists. 

Product 
Name: 

MV-4X 

Preceding Version: 1.04 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: MV-4X 

Current Version: Type Number Date 

Firmware 1.04 March 2022 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 20, 2022 

Reference: 8787 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

MV-4X N/A N/A N/A 
 

Summary: 

• This is a release note for a new product. 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com 

 

 

Product Name: Product 

Current Version: Type Number Date 

Firmware 1.04 March 2022 

Software – – 

Web – – 

 Hardware – – 

RN Date: June 20, 2022 

Reference: 8787 
 
 

Known Bugs and Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

- - 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

3339 Firmware upgrading should be done via the web interface or via USB, not via 
KUpload. (KUpload is far too slow for practical use). 

868 The resolution is not determined at the HDBT output if set to output resolution 
3840x2400RB 

 

Preceding Version: N/A 
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