
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.64652 October 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: October 25, 2023 

Reference: 19284 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

DSP-62-AEC Any Yes Yes 

Summary: 

• Fixed a bug. 

Codependency with Other Products and Software: 
 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.64652 October 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: October 25, 2023 

Reference: 19284 
 
 

New Features: 

N/A 

Modifications: 

N/A 

Dropped Features: 

N/A 

Bugs Fixed: 

QC ID Fixed Bug Description 

KMR-
85425 

Not getting USB audio when connected with HDMI or Analog inputs. – Issue 
fixed. 

  

Bugs to Fix in Future Versions: 

N/A 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

18733 Firmware upgrade via RS-232 is not supported in this product. 

18856 Web Pages – When an input or output label of more than 20 characters is 
entered, no error message appears, and the old name remains. 

Preceding Version: 2.0.63510 

 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.63510 May 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 28, 2023 

Reference: 18918 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

DSP-62-AEC Any Yes Yes 
 

Summary: 

• Added feature(s). 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.63510 May 2023 

Software – – 

Web – – 

 Hardware – – 

RN Date: May 28, 2023 

Reference: 18918 
 
 

New Features: 

 New Feature Description 

 Added Web UI new branding 
 

Bugs to Fix in Future Versions: 

ID Deferred Bug Description 

 None listed. 
 

Known Limitations (including compatibility limitations): 

ID Limitation Description 

18733 Firmware upgrade via RS-232 is not supported in this product. 

18856 Web Pages – When an input or output label of more than 20 characters is 
entered, no error message appears, and the old name remains. 

 

Preceding Version: 2.0.63469 

 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.63469 December 2022 

Software – – 

Web – – 

 Hardware – – 

RN Date: December 15, 2022 

Reference: 18606 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

DSP-62-AEC Any Yes Yes 
 

Summary: 

• Fixed a bug. 

• Added feature(s). 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 2.0.63469 December 2022 

Software – – 

Web – – 

 Hardware – – 

RN Date: December 15, 2022 

Reference: 18606 
 
 

New Features: 

 New Feature Description 

 Selectable AEC reference and any mix of input or output 

 Auto Switching with priority and last connected policies. 

 48Khz auto-adapting on USB audio output 

 GPIO ports support. 

 Web-UI enhancements: EDID Management, Time and Date setting. 

 Various Bug Fixes 
 
 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

 None listed. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

18733 Firmware upgrade via RS-232 is not supported in this product. 

18856 Web Pages – When an input or output label of more than 20 characters is 
entered, no error message appears, and the old name remains. 

 

Preceding Version: 1.0.58843 

mailto:info@kramerav.com
http://www.kramerav.com/


 

Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 1.0.58843 December 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: December 29, 2020 

Reference: 17132 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

DSP-62-AEC N/A N/A N/A 
 

Technical Notes: 

• This is a release note for a new product. 

 

Use the web pages to perform firmware upgrade. Firmware upgrade via RS-232 is not 

supported in this product.  
 

 

When you select the Force RGB or 2LCPM Support checkbox, the change takes affect only 

upon the next time you copy an EDID.  
 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 

  

  

mailto:info@kramerav.com
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: DSP-62-AEC 

Current Version: Type Number Date 

Firmware 1.0.58843 December 2020 

Software – – 

Web – – 

 Hardware – – 

RN Date: December 29, 2020 

Reference: 17132 
 
 

This is a release note for a new product. For a list of new product features see: 

www.kramerav.com/manual/DSP-62-AEC 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

 None listed. 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

18733 Firmware upgrade via RS-232 is not supported in this product. 

18856 Web Pages – When an input or output label of more than 20 characters is 
entered, no error message appears, and the old name remains. 

 

Preceding Version: N/A 

 

 

 

mailto:info@kramerav.com
http://www.kramerav.com/
http://www.kramerav.com/manual/DSP-62-AEC
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