
 

Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: EDID Designer Software 

Current Version: Type Number Date 

Firmware – – 

Software 4.6.11.0 May 2019 

Web – – 

 Hardware – – 

RN Date: May 2019 

Reference: 15134 
 

Kramer Product Affected:  

Product Name Minimum FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

EDID Designer 
Software 

Any Yes Yes 

Technical Notes: 

• Overview of changes. 

• New features are described in the updated User Manual. 

Codependency with Other Products and Software: 

Product Name Comments 

 See list of supported device on page 4. 
 

• There is no codependency with other products or software. 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

 

Product Name: EDID Designer Software 

Current Version: Type Number Date 

Firmware – – 

Software 4.6.11.0 May 2019 

Web – – 

 Hardware – – 

RN Date: May 2019 

Reference: 15134 
 
 

The following changes were made in this version: 

Bugs Fixed: 

QC ID Fixed Bug Description 

 Fixed adapters automatic update. 

2373 Uninstalling the app while it is still running allows the user to use it normally 

Bugs to Fix in Future Versions: 

QC ID Deferred Bug Description 

515 Deleting a currently working EDID file causes unexpected behavior 

517 Right click on a local EDID file and trying to delete it can crash application  

601 Application crashes when dragging monitor EDID to input area  (ability to 
drag and drop monitor EDID when 'monitor refresh button isn't finished) 

1451 Application crashes when moving between Advanced and Simplified tabs 

1452 Simplified --> Video - Detailed Timings - Import button and label are moved 
left when the configuration list is open 

1653 When the app is running, not all available com ports are recognized 

2364 The string: ‘A0123456789’ (including the apostrophes), becomes 
?A0123456789? when pasted into fields in Descriptor #3 

2365 No license agreement shown when installing the EDID Designer 

2371 Skipping a SW update causes the upgrade message to stop appearing 

4479 Input- EDID change notification implementation 

4593 Application crashes when working with Linux based WP-5VH2. 

4596 Pop-up doesn't move when the application window is resized 

4669 Unable to get the in/out EDID after the HW reset process while connected via 
ETH port 

4670 Application crashes when refreshing the IN - OUT EDID  process after device 
is powered OFF and ON via RS-232 

4691 No info regarding connected port 
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Release Notes 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

QC ID Deferred Bug Description 

4871 Application crashed while connecting to VS-62D/62H devices 

4914 Disabling read-only EDID file prevents scrolling 

5340 Application crashed when parsing specific EDID 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

2390 In CEA extensions > Audio extension block, the 'Max bit rate' field is not 
colored when entering a non-valid value 

4666 EDID Designer cannot open EDID file 

6669 When you copy default EDID by EDID designer the Ext EDID LED is on and 
not default on VM-214DT 

Preceding Version: SW – 4.6.2.0 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Current Version: Type Number Date 

Firmware -  

Software 4.6.2.0 May 2017 

Web -  

 Hardware -  

RN Date: May 2017 (Ver. 5) 

Reference: 11206 
 

Kramer Product Affected:  

Product Name Minimum  FW 
Version for 
Upgrade 

Recommended  
for All Units 

Only if Added 
Features are 
Required 

EDID Designer Any Yes N/A 
 

Technical Notes: 

• New digital signature algorithm. 

Supports the Following Devices: 

Product Names 

691 VM-214DT VS-44HN 

692 VM-2DT VS-62D 

DIP-20 VM-2UHD VS-62DT 

DIP-30 VM-3UHD VS-62H 

DIP-31 VM-4HDT VS-62HA 

DIP-31M VM-4UHD VS-88HFS 

PT-2C VM-8HN VS-88HN 

TP-578H VP-31KSI VS-211UHD 

TP-578HDCP VP-81KSI VS-411UHD 

TP-588D VS-42HDCP VS-611DT 

TP-590RXR VS-42HN WP-20 

TP-590TXR VS-42UHD WP-577VH 

VM-212DT VS-44HDCP WP-5VH2 

VS-88UT VS-41H2 VM-218DT 

VM-3DT VM-4DT VM-2D 

TP-580RA   
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KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Codependency with Other Products and Software: 

• There is no codependency with other products or software. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Current Version: Type Number Date 

Firmware -  

Software V4.6.2.0 May 2017 

Web -  

 Hardware -  

RN Date: May 2017 (Ver. 4) 

Reference: 11206 
 

The following changes were made in this version: 

New Features: 

 New Feature Description 

 New digital signature algorithm 
 

Bugs to Fix in Future Version: 

QC ID Fixed Bug Description 

515 Deleting a currently working EDID file causes unexpected behavior 

517 Right click on a local EDID file and trying to delete it can crash application  

601 Application crashes when dragging monitor EDID to input area  (ability to 
drag and drop monitor EDID when 'monitor refresh button isn't finished) 

1451 Application crashes when moving between Advanced and Simplified tabs 

1452 Simplified --> Video - Detailed Timings - Import button and label are moved 
left when the configuration list is open 

1653 When the app is running, not all available com ports are recognized 

2364 The string: ‘A0123456789’ (including the apostrophes), becomes 
?A0123456789? when pasted into fields in Descriptor #3 

2365 No license agreement shown when installing the EDID Designer 

2371 Skipping a SW update causes the upgrade message to stop appearing 

2373 Uninstalling the app while it is still running allows the user to use it normally 

4479 Input- EDID change notification implementation 

4593 Application crashes when working with Linux based WP-5VH2. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

QC ID Fixed Bug Description 

4596 Pop-up doesn't move when the application window is resized 

4669 Unable to get the in/out EDID after the HW reset process while connected 
via ETH port 

4670 Application crashes when refreshing the IN - OUT EDID  process after 
device is powered OFF and ON via RS-232 

4691 No info regarding connected port 

4871 Application crashed while connecting to VS-62D/62H devices 

4914 Disabling read-only EDID file prevents scrolling 

5340 Application crashed when parsing specific EDID 
 

Known Limitations (including compatibility limitations): 

QC ID Limitation Description 

2390 In CEA extensions > Audio extension block, the 'Max bit rate' field is not 
colored when entering a non-valid value 

4666 EDID Designer cannot open EDID file 

6669 When you copy default EDID by EDID designer the Ext EDID LED is on and 
not default on VM-214DT 

 

Preceding Version:  S – 4.5.0.97 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Current Version:  S – 4.5.0.97 

Version Date:  July 2016 (ver.2) 

Reference:  9013 

Release Type: 

  Firmware    Software    Hardware    New Product 

Technical Notes: 

• Multiple bugs were fixed. 

• Note: When installing this new version, you must de-install the previous version 
of EDID Designer before performing the new installation. 

• If the new installation is not successful, see the installation procedure 
workaround at the end of this release note. 

Supports the Following Devices: 

Product Names 

DIP-20 VM-2UHD VS-44HDCP 

DIP-30 VM-3UHD VS-44HN 

PT-2C VM-4HDT VS-62D 

TP-578H VM-4UHD VS-62H 

TP-578HDCP VM-8HN VS-62HA 

TP-588D VP-31KSI VS-88HFS 

TP-590RXR VP-81KSI VS-88HN 

TP-590TXR VS-42HDCP WP-20 

VM-212DT VS-42HN WP-577VH 

VM-214DT VS-42UHD WP-5VH2 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Current Version:  S – 4.5.0.97 

Version Date:  July 2016 (ver.2) 

Reference:  9013 

The following changes were made in this version: 

Bug Fixes: 

• Various Ethernet and serial connection problems to Kramer devices were fixed. 

• The auto update process was fixed. 

• Empty file folder copy crashes were fixed. 

• “Discard” did not work after removing extension blocks. 

• Powering off and on the connected device caused problems when trying to 
copy the EDID. 

• Default EDID problems were fixed. 

• Deep color and audio tags remained after the extension information block was 
erased. 

• Device support problems were fixed. 

• Several minor bugs were fixed. 

Known Issues: 

• There is no backward compatibility to the VA-2H. 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Installation Procedure Workaround: 

• In case of a faulty installation, there is a known Microsoft hotfix (not always 
applied to all systems) as described here:  
https://support.microsoft.com/en-us/kb/2675806?wa=wsignin1.0 

• The following procedure, recommended by Microsoft, can fix a faulty 
installation: 

https://social.msdn.microsoft.com/Forums/windows/en-us/365f8c65-b413-428e-af93-
f150059a185f/cannot-runinstalluninstall-a-clickonce-application 

• Try to delete the ClickOnce cache folder and install the .net application again.  
If the OS is Windows 7, the folder should be: 
users\[username]\appdata\local\apps\2.0 

• Remove the ClickOnce application manually. 

• Delete the shortcuts of the ClickOnce application. 

• Try to install again (run setup.exe) 

• After manually removing the ClickOnce application, try to install it again. 

Preceding Version:  1.0.0.79 

mailto:info@kramerav.com
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KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Preceding Version:  S – 1.0.0.79 

Version Date:  June 2014 

Reference:  7254 

The following changes were made in this version: 

Known Issues: 

• There is no backward compatibility to the VA-2H. 

• “Discard” doesn’t work when removing extension blocks. 

• Powering off and on the connected device may cause problems when trying to 
copy the EDID after the device is on.  
To solve the problem, disconnect and reconnect the device. 

Preceding Version:  1.0.0.53 
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KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Product Name: EDID Designer 

Preceding Version:  1.0.0.53 

Version Date:  April 2012 

Reference:  2236 

The following changes were made in this version: 

Fixes: 

• A failure to save the EDID from download or pressing the save button was 
fixed. 

• An Open Monitor EDID error in Windows 7 was fixed. 

• A program crash when trying to read an EDID from a non-existing port was 
fixed. 

Known Issues: 

• There are no known issues. 

Preceding Version: 1.0.0.43 
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Release Notes History 

 

KRAMER ELECTRONICS, Ltd. 

E-mail: info@kramerav.com 

Web: www.kramerav.com  

 

Software Name:  EDID Designer 

Preceding Version:  1.0.0.43 

Version Date:  September 2011 

The following changes were made in this version: 

Added Features: 

• Support for the VA-2H was added. 

Fixes: 

• The status row now displays the current status. 

• The "Command" menu is disabled when the status is "Disconnected". 

• When illegal data is entered in numeric fields an error message is displayed. 

• "Save EDID", "Save EDID as" and "Download to" were fixed to work properly. 

Known Issues: 

There are no known issues. 

Preceding Version: 1.0.0.32 
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